
 

Actively  
monitoring
the safety of  
vaccines.

For more information
Web: www.smartvax.com.au 

Email: info@smartvax.com.au

Clinic details

Supported by

Participation is voluntary. Your care will not be 
impacted if you choose not to participate. Should 
you prefer NOT to participate, please tell your 
immunisation provider. If you have further questions 
regarding the program please contact us or visit 
www.smartvax.com.au.

In partnership with



 

SmartVax® uses automated  
SMS technology to actively  
monitor the safety of all vaccines  
given in general practice and  
vaccination clinics in Australia.

How Does It Work?
A text message will be sent 3 days after your 
vaccination, enquiring if you experienced a reaction. 
Most reactions are minor, such as low-grade fever,  
pain or redness at the injection site.  If you 
experienced a reaction, respond with a simple  
Y for Yes or N for No. Yes responses are followed  
by a second message enquiring if medical  
attention was needed.

If you report a reaction, you will also receive an  
SMS containing a link to a brief, 2 minute survey 
that you can complete from your smart phone.  
The survey will gather further information regarding 
the nature, severity and duration of the reaction.

AusVaxSafety 
is a national 
collaborative 
vaccine safety 

surveillance initiative led by the National Centre  
for Immunisation Research and Surveillance  

What is the data used for? 
Data derived from this system is de-identified 
and may be used by immunisation providers, 
AusVaxSafety & Departments of Health to: 

• �Conduct rapid vaccine safety surveillance  
in children and adults

• �Monitor & Research the safety  
of vaccines and changes to the  
immunisation schedule

• �Refine and improve existing vaccine  
programs in Australia

Want to Know More? 
Head to our website to view a brief  
explainer video.  

SmartVax® is used in  
general practices and  
immunisation clinics  

across Australia. 

Remember,  
immunisations  
save millions of  
lives each year.

With SmartVax®, you can play a  
role in monitoring the safety  
of vaccines in Australia.

smartvax.com.au

(NCIRS) and funded by the Australian Government 
Department of Health.

Using SmartVax® and other data, AusVaxSafety actively 
monitors the safety of vaccines used in Australia.  
For more information visit www.ausvaxsafety.org.au


